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AMTRAK
Kajian ini merupakan suatu kajian penerimaan guru-guru terhadap keberkesanan
pengurusan latihan dalaman di tigabelas buah sekolah menengah dalam Daerah Kota
Setar, Kedah Dan11  Aman.
Tujuan kajian ini adalah untuk mengkaji keberkesanan program latihan dalaman pada
peringkat pengurusan latihan dalaman dan peringkat keberhasilan latihan dalaman.
Kajian ini juga  bertujuan untuk mengkaji korelasi antara peringkat pengurusan dan
peringkat keberhasilan latihan dalaman.
Seramai 274 orang responden atau 27.6 % daripada 993 orang populasi terlibat dalam
penyelidikan ini. Responden kajian terdiri daripada 274 orang guru yang dipilih secara
persampelan rawak mudah.  Sejumlah 258 atau 94.2 % responden telah menyempumakan
dan mengembalikan borang soal  selidik tersebut dan seterusnya dianalisis dalam kajian
ini. Data primer dikumpul menggunakan instrumen soal  selidik dan dianalisis secara
kaedah statistik deskriptif dan kaedah statistik inferensi.
Dapatan kajian menunjukkan bahawa penerimaan guru-guru terhadap keberkesanan
program latihan dalaman peringkat pengurusan dan peringkat keberhasilan berada pada
tahap tinggi. Selain itu, dapatan kajian menunjukkan wujudnya korelasi antara peringkat
pengurusan dan peringkat keberhasilan latihan dalaman. Melalui kajian ini juga didapati
bahawa pembolehubah bebas jantina dan pengalaman mengajar tidak mempengaruhi
keberkesanan program latihan dalaman. Secara keseluruhannya, kajian ini mendapati
bahawa keberkesanan pengurusan program latihan dalaman menurut penerimaan guru-
guru adalah pada  tahap yang tinggi. Ini merupakan sesuatu yang menggalakkan demi
perkembangan atau pembangunan staf.
Dapatan kajian ini, walaubagaimanapun, sangat berguna kepada pentadbir sekolah
khususnya dan amnya kepada pihak ‘stakeholder’ lain seperti Persatuan fbubapa dan
Guru, Pejabat Pendidikan Daerah, Jabatan Pendidikan Negeri, dan Kementerian
Pendidikan Malaysia senditi dalam membuat perancangan strategik  aspek pengurusan
sumber manusia khususnya latihan dalaman.
ABSTRACT
This survey focuses on the responses of teachers towards the effectiveness of the
management of in-house trainings in thirteen secondary schools in the District of Kota
Setar, in Kedah Dam1  Aman.
The purpose of this survey is to analyse the effectiveness of in-house training
programmes at the levels of in-house training programme management and the
effectiveness of in-house trainings. This study also aims to analyse the correlation
between the management level and the effectiveness of the in-house trainings.
Two hundred and seventy four respondents or 27.6 % fi-om 993 population involved in
this research. The respondents of this survey are 274 teachers, selected randomly through
simple sampling. 258  of them or 94.2% completed and returned the questionnaires which
were later tabulated and analysed in this study. The primary data were collected through
the use of questionnaires and were analysed using descriptive statistics and inference
statistics methods.
The findings of this survey show that the acceptance of teachers towards the effectiveness
of management and effect levels of in-house training programme is at a high levels.
Resides that, the findings also indicate the existance of a correlation between the
management level of the in-house trainings and the effectiveness level in the in-house
trainings. Through this survey, it was also found that independent variants like sex and
teaching experience do not affect the effectiveness of in-house trainings. On the whole,
this survey finds out that the effectiveness of the management of in-house training
programmes according to the accaptance  of teachers is at a high level. This is an
encouragement towards the development of staf.
The findings of this survey, however is very useful1  to the school administrators
particularly and the other stakeholders generally, namely the PTA, The District
Education Office, The State Education Department and The Malaysian Education
Ministry itself, in planning strategically for the aspect of the management of human
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